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&KDQJH]�GH�GLPHQVLRQ



/�$JHQFH��'�D�OD�SDUWLFXODULWp�G�DYRLU�XQH�VXLWH�GH

ORJLFLHO�j�OD�FDUWH�TXL�SHUPHW�GH�UpSRQGUH

SDUIDLWHPHQW�j�OD�GHPDQGH�HW�DX[�EHVRLQV�GH�FKDTXH

HQWUHSULVH��1RV�ORJLFLHOV�GH�FRQFHSWLRQ�

G
DPpQDJHPHQW�HW�GH�FRQILJXUDWLRQ�VRQW�G�DXWDQW�SOXV

DFFHVVLEOH�GHSXLV�YRWUH�VLWH�LQWHUQHW�RX�YRWUH

RUGLQDWHXU�VDQV�FRQQH[LRQ�ZHE��

6HV�IRQFWLRQQDOLWpV�GH�GHVVLQ��'��YLVXDOLVDWLRQ��'�

UHQGX�SKRWRUpDOLVWH��FKLIIUDJH�HW�pGLWLRQ�GH�GRFXPHQWV

V�DGDSWHQW�SDUIDLWHPHQW�j�WRXV�OHV�W\SHV�G�HQWUHSULVH�

TXH�FH�VRLW�OHV�IDEULFDQWV��PHQXLVLHUV��DJHQFHXUV��30(

RX�PXOWLQDWLRQDOHV��HWF��

&UpH�HQ�������O�$JHQFH��'�HVW�XQ�pGLWHXU�GH�ORJLFLHO

TXL�SURSRVH�GHV�VROXWLRQV��'�G�DLGH�j�OD�YHQWH��1RV

ORJLFLHOV�VRQW�FRQoXV�SRXU�OHV�SURIHVVLRQQHOV�HW

SHUPHWWHQW�OD�YLVXDOLVDWLRQ�GH�YRV�SURMHWV���
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1RV�ORJLFLHOV

&RQFHYH]��������������������9LVXDOLVH]�����������������������&KLIIUH]�������������������������9HQGH]

/RJLFLHO

G
DPpQDJHPHQW��'

$UFKLWHFWXUH�&ORXG

&KLIIUDJH�DXWRPDWLTXH

5HQGX�SKRWRUpDOLVWH�

,QWHUIDFH�DGPLQLVWUDWHXU

FRPSOqWH
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/RJLFLHO�GH�FRQFHSWLRQ�

G
DPpQDJHPHQW�HW�GH

FRQILJXUDWLRQ

&RQFHSWLRQ�GH�WRXV

W\SHV�G�LQWpULHXU�HW�GH

PRELOLHU�

������SHUVRQQDOLVDEOH

&KLIIUDJH�DXWRPDWLTXH
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/RJLFLHO�GH

FRQILJXUDWLRQ�GH

PRELOLHU��'

,QWHUIDFH�VLPSOH�	

LQWXLWLYH

$UFKLWHFWXUH�&ORXG

&KLIIUDJH�DXWRPDWLTXH

�����SHUVRQQDOLVDEOH
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'HVLJQ�	
9LVXDOLVDWLRQ

�'

&KLIIUDJH
DXWRPDWLTXH

,QWHUIDFH
DGPLQLVWUDWHXU

FRPSOqWH
/RJLFLHO

PXOWLOLQJXH

0LVH�j�MRXU
UpJXOLqUH

�5pVHDX�GH
GLVWULEXWHXU

$UFKLWHFWXUH
&ORXG�

2SWLPLVDWLRQ
GHV

SHUIRUPDQFHV

$FFqV�j�O
HQVHPEOH�GHV�GRQQpHV

�FRRUGRQQpHV�FOLHQWV��SURMHWV��

�GHPDQGH�GH�GHYLV����

eFKDQJH�SRVVLEOH�DYHF�OHV�FOLHQWV

&RQVXOWH]�OHV�VWDWLVWLTXHV�GH
O
HQWUHSULVH

1RPEUH�LOOLPLWp�G
XWLOLVDWHXU

&DOFXO�LQVWDQWDQp�GX�SUL[�HQ

IRQFWLRQ�GHV�SURGXLWV�FKRLVLV

&DWDORJXH�GH�SURGXLWV�PLV�j�MRXU

HQ�IRQFWLRQ�GH�YRV�SURGXLWV�

�»

3KRWRUpDOLVPH��FRQILJXUDWLRQ�GH�OD

SLqFH��pFODLUDJH��HWF�

,QWHUIDFH�VLPSOH�	�LQWXLWLYH
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5HQGX��'��RSWLPLVHXU�GH�SDQQHDX
'pFRXYUH]�OD�FRQFHSWLRQ��'�DYHF�O
RULHQWDWLRQ

j�VDYRLU�OH�QRUG��OH�VXG��O
RXHVW�HW�O
HVW�

/LVWHV
*pQpUH]�GHV�UDSSRUWV�WHOV�TX
XQH�OLVWH�GH�FRXSH�

XQH�OLVWH�GH�SUL[��XQH�OLVWH�G
DUPRLUHV��F
HVW�DXVVL

VLPSOH�TX
XQ�FOLF�GH�VRXULV�

&R�W�
8Q�ORJLFLHO�IDFLOH�j�XWLOLVHU�TXL�pYDOXHUD�OH�FR�W�HQ

IRQFWLRQ�GHV�PDWpULDX[��GHV�SLqFHV�HW�GHV�VW\OHV

GH�SRUWH�GH�YRV�DUPRLUHV�

3KRWRUpDOLVPH�HW�SDQRUDPD
9RXV�SRXYH]�H[SRUWHU�GHV�LPDJHV��HQUHJLVWUHU�GHV

YXHV�SDQRUDPLTXHV�HW�OHV�SDUWDJHU�DYHF�YRWUH�FOLHQW�

8QLWpV�VWDQGDUGV�
%DVFXOH]�HQWUH�OHV�SRXFHV�HW�OHV�PLOOLPqWUHV�j

WRXW�PRPHQW�DX�FRXUV�GH�YRWUH�SURFHVVXV�GH

FRQFHSWLRQ�

(GLWHXU�GH�IRUPHV�
&UpH]�YRV�SURSUHV�REMHWV�SHUVRQQDOLVpV��DUPRLUHV�

PRXOXUHV��VRFOHV�PXUDX[��HWF�

&UpH]�YRWUH�SURSUH�FDWDORJXH��
,QWpJUH]�OH�FDWDORJXH�DFWXHO�GH�YRWUH�IDEULFDQW

GDQV�OH�SURJUDPPH��&
HVW�DXVVL�XQ�ORJLFLHO�GH

SODFDUG�GDQV�XQ�VHXO�HW�PrPH�SDFNDJH�
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5HQGX��'
9LVXDOLVH]�j�OD�SHUIHFWLRQ�YRWUH�SURMHW

G
DPpQDJHPHQW�DYHF�OD�SRVVLELOLWp�GH�OHV

LQWpJUHU�GDQV�YRWUH�GpFRU�

������VXU�PHVXUH
$PpQDJH]�Q
LPSRUWH�TXHO�HVSDFH�VHORQ�YRV�HQYLHV�

/RJLFLHO�6DD6
$FFHVVLEOH�GHSXLV�Q
LPSRUWH�TXHO�QDYLJDWHXU��OHV

SURMHWV�GH�YRV�PHXEOH�VRQW�HQUHJLVWUpV�VXU�YRWUH

FRPSWH��

%LEOLRWKqTXH�SDUDPqWUDEOHV��
,QVSLUH]�YRXV�GH�SURMHWV�GpMj�H[LVWDQWV�HW

SHUVRQQDOLVH]�OHV�

&KLIIUDJH�LQVWDQWDQp�
/H�SUL[�GH�YRWUH�PHXEOH�VHUD�pYDOXp�DX�IXU�HW�j

PHVXUH�GH�YRWUH�FRQVWUXFWLRQ�HQ�IRQFWLRQ�GHV

PDWpULDX[�XWLOLVpV�

&RQFHSWLRQ�UDSLGH�	�SUpFLVH
1H�YRXV�SUpRFFXSH]�SOXV�GHV�DVSHFWV�WHFKQLTXHV�

WRXW�HVW�SULV�HQ�FRPSWH�ORUV�GH�OD�FRQFHSWLRQ�
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